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Position: Café Manager

Reports to: Director of Communications & Culture
Hours: Part-Time (10 hours per week)

Position Summary

The Café Manager is responsible for creating a warm, welcoming café environment that helps guests and
our church family feel seen, valued, and connected. This leader loves the ministry of hospitality and is
passionate about building, equipping, and encouraging volunteer teams while ensuring the café operates
with excellence, organization and consistency.

More than managing coffee, this person creates an environment where relationships flourish and people
experience the love of Christ through genuine hospitality.

Key Responsibilities
Leadership & Team Development
e Recruit, train, schedule, empower and encourage café volunteers.
e Foster a healthy, fun, and servant-hearted team culture.
e Ensure volunteers understand and model the church's culture and values.
Hospitality
e Create a welcoming atmosphere where every guest feels noticed and cared for.
e Maintain high standards of friendliness, cleanliness, and customer service.

e Help the café become a natural gathering place for conversation and connection before and after
services.

Operations
e Oversee weekly café operations across all services.
e Maintain inventory and coordinate the ordering of supplies with Food Services Coordinator.
e Ensure equipment is clean, maintained and functioning properly.

e Develop efficient systems for food safety, storage, cleaning and organization alongside Food
Services Coordinator.

e Coordinate volunteer schedules and ensure every shift is adequately staffed.



e Manage the café budget responsibly and track expenses.
Collaboration
e  Work closely with church staff and ministry leaders to support church-wide events.
e Assist with special events that include café hospitality.
e Look for creative ways the café can serve and strengthen the church community.
Qualifications

e Demonstrates a growing relationship with Jesus Christ and models Christian character.

Loves serving people and creating welcoming environments.

e |s gifted at recruiting, developing and leading volunteer teams.

e Is highly organized and able to manage multiple responsibilities simultaneously.
e Demonstrates excellent communication and interpersonal skills.

e Takes initiative and solves problems with a positive attitude.

e Has experience in hospitality, food service, retail, or volunteer leadership (preferred but not
required).

e Isable to lift up to 30 pounds and stand for extended periods during café operations.
Personal Characteristics

e Warm and welcoming

e Highly organized

e Dependable and self-motivated

e Relational and encouraging

e Flexible and adaptable

e Aservant leader who enjoys helping others succeed

e Passionate about creating excellent guest experiences
Time Commitment

e Regular weekend availability is required.

e Some weekday hours for planning, ordering, volunteer scheduling, and weekend preparation.



